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DESIGNED FOR

Quality Management Officers, Supervisors, and Administrators

who want to:

- receive formal training in the quality management field
- update himself / herself on the most updated developments in quality

management function

- build a strong foundation to proceed to a high level of educational
study in the subject of quality management
- sharpen his or her practical skills in dealing with
different quality management issues

INTRODUCTION 4+#

RQM program has come to the 12% Intake now.
We have almost 80 graduates from this RQM
programs. Apart from the wide recognitions from
Mainland China and New Zealand, graduates
learned practical tools, such as EFQM, Lean,
Benchmarking, ISO9001 etc for their day-to-day
working when they returned to their work
places. This is an effective and comprehensive
program that complete the key subjects in
Quality within 5 days. The project makes RQM
students understand the theories as well as
application in real situation.
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HKQMA PROFESSIONAL TITLE
REGISTERED QUALITY MANAGER (RQM)
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The Contents of RQM Program 3 basic Modules

Management and Quality and Excellent
Strategic Planning Leadership Performance
* Theories of management * 1SO 9001 Quality * PDCA Practice Theory of
MBNQA or EFQM modules Management system Constraint
* |SO and other third parties * [ncorporate quality * Tools for Lean Toyota
quality systems management into business Production system
strategy
* Business Process Re- * 4 Lean Levers
engineering * KP| Value Stream Mapping

* 5 S Practice
* Strategic Planning * Benchmarking
* 6+1 Wastes

* 7 Pillars of TPM

* Problem-solving mindset

precy orts: v .
> @ Quality Trainer®

h Quality Trainer teaches you how to analyse your data anytime

For Quality you are online. This e-learning course includes animated lessons,
quizzes and hands-on exercise to help you easily learn statistics

and how to use Minitab. Learn to see your data. Enjoy free 30-

le) day trial Quality Trainer subscription when you register for the

Registered Quality Manager program.

SAMPLE China Association
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Hong Kong Quality Management Organisation For

Association Quality
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PERSONAL DATA COLLECTION STATEMENT ff A & Bl &2 BH

The personal data provided on this form is used by HKQMA for purposes related to the processing of enroliment and course
administration. Under the provisions of the Personal Data (Privacy) Ordinance, applicants have rights to request access to and
make correction of their personal data.
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IMPORTANT NOTE & L@ 40

1. Receipt of this application form by HKQMA constitutes an official booking. Payment of fees must be received before the
deadline of payment.
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2. HKQMA reserves the right to reject any application in any circumstances and for whatever reasons. Payment of fees should
only be construed as conditional acceptance of application.
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3. Refund Policy of course fees paid: After course enrollment and with notice of more than 1 week prior courses starts - refund
80% - Notice less than 1 week before courses starts - refund 70% - Once course has begun - NO REFUND.

T H IR IE TS U, CORaE SRR LA B B AT 1 R HAEE DL Fod iR 5 — nTIRIE 80%, /DA B ER AT 1 8 2 B AR £ — n]
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4. HKQMA reserves the right to revise the subject without prior notice. Please see our website for the latest changes.
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| object to the proposed use of my personal data including, without limitation, name, age, gender, phone number, fax
number, job title, academic and professional qualification, correspondence address and email address (“Personal Data”) for the
purpose of sending me information relating to HKQMA's latest developments, job matching support services, training courses
and related events, and other marketing activities as may be organized by HKQMA.
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DECLARATION 2t 8H

1. | declare that all information provided in this application and the attached documents are, to the best of my knowledge,
accurate and complete.
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2. | consent that if admitted, | will comply with all the Rules and Regulations stipulated by the Hong Kong Quality Management
Association.

AN [FZ A P AR sk, A N8 By A U o R B P R R R AR

3. | have read the IMPORTANT NOTE in this application form and understood that the details of enrolment are subject to
revisions in the course pamphlets and the latest changes in HKQMA website.

AN CAH B FHRERAS NI B AN, 00 B BT kA4 R 3 DAAS e B R A I BT B T R IR B

4. | understand that Personal Data collected will be used for processing application for admission, registration, academic,
administrative, research and statistical purposes and will also be used for marketing purposes, specifically for the purpose of
sending you information relating to HKQMA's latest developments, job matching support services, events and training courses.
Personal Data will be treated in strict confidence. Unless otherwise agreed by me, Personal Data will not be transferred to any
third parties.
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Method of payment #{ & 5% :

Cheque () 322 / ATM () EH Bl S 1%

1. Please complete and return this form together with a crossed cheque payable to Hong Kong Quality
Management Association. Please send the payment to Room 130, 1/F., Liven House, 61-63 King Yip Street,
Kwun Tong, Kowloon”.

R SELZZ (R P S AR I [ S SR Ry A T B - LTRSS 61-63 SEMIAE K 1 4% 130

=, X IR UHEE %7 “Hong Kong Quality Management Association”.

2. If using payment transfer, please return the bank-in slip to us by to enquiry@hkqgma.org

i E EhAE BB SR ARG S &, 55 B BIE B EE A B E B E A ¢ enquiry@hkgma.org

Bank Name The Hongkong and Shanghai Banking Corporation Limited (HSBC)
SR AT I IR S SRAT A IR A H]
Account Number
b 019-147404-001
i 5%
A(r:l]cﬁo);nt%l\%%?e Hong Kong Quality Management Association
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http://www.sixsigmainstitute.org/2011/10/payment-methods/?lang=zh-tw#CHEQUE#CHEQUE
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